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YovorTikn MNapovoiaon Aladikaciag diaxeipiong AImMAcewyY

AvekaBev yia Tnv ETaipia pag, ol amoyeg, ol TTPOTACEIC KAl N KPITIK Oag

ATTOTEAEC AV TO EVALOUA YIA VA YIVOUAOTe KaALTEPOI. OAa Ta XpOVIa AEITOLPYIAG

UAG N AUECN ETTIKOIVAVIA PE TO KOIVO, ATTOTEAECE TNV KivnTnEla SLvaun yid

oouvexn eEENIEN kKal TTPOOS0. INUEOPA N ETTIKOIVAVIA YIVETAI AKOUA TTIO €DKOAN.

H TENIKH MANEAAAAIKH, pe To00e0n va PEATICOVEI CLVEXWG TIC LTTNEETIES TTOL

Tapéexel, Beomidel Sladikacia SiaxeipionNg TuXOV AIMACEWY, £TOI WOTE VA

EVIOTTIIOTOUV  €YKAIPWCS  TMOAvEC abLVAPIEGS KAl VA  AVTIUETWITIOTOLY

amoteAeouaTika. Eival vmmoxpéwaon pag kar 8a kataPAaAlovue kABe duvarn

TToooTIABEIa YIa TNV Aueon, dikain Kal auepOANTITN Slaxeipion TV AITIACEWY,

TTOL Ba PAC AVAPEPOLY OI ACPAANICHEVOI UAG /KA TRITOI UE OKOTTO TNV €TTIALON

ALTWY, XWEIG KAPIa OXETIKA OIKOVOUIKN £mBAapuvon.

H mpoPAertopevn Siadikaoia Tmou Tneeital amo Tny Etaipia yag, 0cov apopd otn

Slaxeipion AIMACE®Y TV ACPANCUEV@Y UAG N/Kal TRITWY, &ival COUPWVN PE

TNV LTI APIBY. 88/5.4.2016 Mpan TNS Tpatelag TNG EANGS0G.

YOUQVa Pe TN Sladikacoia auvTr, CLOUTTANPEGVOVTAG KAl LTTOYPAPOVTAG TO

OXETIKO ‘EVTLOTTO AITIACEWG (TO OTTOIO UTTOPEITE VA AAPRETE NAEKTPOVIKG TTATWVTAG

£6W), UTTOPEITE VA YVWOTOTIOIEITE OTNV ETAIpIa HAG TIG AIMACEIS 0AG, PYE TOLG TTIO

KATW TPOTTOLG:

= £iTE QLTOTTPOCWTIWG, OTA YPAPEIA UaAg

= EiTE PYE ETTIOTOAN, HECW TAXLOPOWEIOL

= giTE Je QTTOOTOAN OTNV NAEKTPOVIKN Pag diebBuvon: complaints@genpan.gr

= g€iTE PE TNAEOUOIOTLTTIKA aATTOOTOAn oTo F 210 3217109, pe Tnv évéeEn Ymown
YTnpeoiag Alaxeipiong Aimacewyv/Mapamovey

Ta oToixeia emkoivwviag e Tnv Etaipia civai:
KavovioTIkA TOPUOPPLON

Yneeoia Alaxeipiong AITiAoewy

KA AnunTtea Xpuoaitn

KevTplkd ypapeia:

BouANng 7 (Méyapo X. MmToAavn), Xovrayua, 105 62 Abrva
72103217801, F 2103217109, complaints@genpan.garYTTokataoTnua:
M. AvTOTta 42, MoAaia, 570 01 ©@eococalovikn

1231047 44 22, F 2310 47 36 83, complaints@genpan.gr

MNa TNV TaxLTEPN KAl ATTOTEAECHATIKOTEPN eTe€epyaoia TNG AIMACEDS OAg,
OLOTAVETAlI VA CLPTTANPWVETE TO OXETIKO €VTLTTO HPE TTANEN TTEQIYPAPH TWV
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TTIEQIOTATIKWY TOL AVAKOLWAVTOG {NTAWATOG, CAPEG AITNUA, KABWGS Kal IoXLOVTA
oToIXEia €mKoIvVeViag padi cag. MTTopEiTe AKOPa va ETmMoLVAYETE Padi pe 1o
‘EVTOTTO KaI £yYPAPA, PWTOYPAPIEG KAl YEVIKA LTTOCTNPIKTIKO LAIKO, TTOL BEAETE
va Aapoupue LTTOWN PAG.

H Siadikacia e€ETaong TNG AIMiAcNG OAG EVEQYOTTOIEITAI ALONUELOV KAl EVTOG 24
WPWV (N VTOG TNG TTPWTNG £PYACIUNG NUEPAG OTN TTEQITITGON APYiag) amo TNV
mapaAaPry  TNG, TApaAauPavere  ATTOSEKTIKO  apaAaPng, Touv  Ccag
ATTOOTEANETAI OTN S1ELOLYVON ETMIKOIVGVIAG TTIOL €xeTe dnAwoel oTo ‘Eviutto
AITMIACEWY. Mg TO ATTOSEIKTIKO TTAPAAAPNG, HETAEL ANV, CAG YVWOTOTTOIOLVTAI
TQ OTOIXEIA ETTIKOIVAVIAG TOL APPOSIOL TTPOCWTTIOL YIA TO XEIPIOWO Kal TNV
SlepebvNoN TNG AIMIACEWG CAG KAl €VEEXOMEVWS va cag (NTNBoLV TLXOV
Eyypaga 1ou 64 gival arrapaitnTo va TTIPOCKOUICETE, T OTToIa B TNEOLVTAI
OTOV QVTIOTOIXO PAKEAO Kal Ba gival TTavToTe oTn S1a6ecr oag.

EviOg mpoBecpiag mevhvia (50) nuepwy, N otmmoia apxidel ammo TNV NUEQOUNVIa
TTapaAAaPnNg ToL eyypagoL aimiaong, 6a &xel oAokANEwWOBe n e€étaon TNG
QITiaong cag kal Ba AAReTe eyypAPwS TNV ATTAVTNCT JAG. 1€ TTEQITITON TTOL
&€V KATAOTEI £PIKTN YIA OTTOIOONTTOTE AOYO N £yyPaAgpn ATTAvVTNON JAG eVTOG TNG
TooBeocuiag avtng, deopeLOPACTE OTI Ba evNUELWOEITE eyyPAPWS YIA TOV
MOAVOAOYOLUEVO XPOVO OAOKANPWONG TNG eme€epyaoiag TnG aImiaong oag.
TaALTOXPOVA WTTOPEITE OTTOTESATIOTE VA EVNUEPWVECOE aATO TOV APUOSIO
Slaxeipiong amacewy yia TNy mopeia dlgpebvNong TNG LTTOBECNC CAG.

H evepyommoinon tTNg mmapovoag Siadikaciag, Sev SIAKOTITEl TNV TTAPAYPAPN
TOXOV &VVOU®V aflwoewy Cag, oLTE KAl cag oTepel T duvarotnTa yia
e€OSIKAOTIKA etTIALON. Ta SiIKAIUATA CAG TTPOCSIoPI(OVTAl ATTO TOLG OPOLGS TOL
Ao@AANOTNPIOL CLUPOACIOL CAC KAl TNV ACPAANICTKA vopobBeoia. OToTE,
utTopeite va embIkeTe TNV  €EDSIKACTIKN emmiAvon TNG Slapopds oag,
amreLOLVOPEVOI, TOCO OTNV ETaIpia pag, OCO KAl EVEEKTIKA OTIC KATWOI APXEC,
nTol:

= 11N TevikA Fpoapuateia KatavaAwt Tou Ymovpyeiov AvamTuéng, Avamtouéng
AVTAYWVIOTIKOTNTAG, YTTOSOUWY, MeTagopwyv Kal AKTOWY, [A. Kaviyyog,
10181 ABrva, T 1520, www.synigoroskatanaloti.gr.

A©@HNA OEIZZANONIKH

BouAng 7, Zuvtayua, 10562 M. Avtuma 42, NuAaia, 57001

T 210 3217801 | F 210 3217109 T 2310 474422 | F 2310 473683

athens@genpan.gr thessaloniki@genpan.gr www.genikipanelladiki.gr


http://www.synigoroskatanaloti.gr/

<6

FENIKH I_ld\/-[(] EKE[
NMANEAAAAIKH TToU £loal KL eocU

= JTOV ILVAYOopPO ToL KatavaAiwTtn, www.efpolis.ar, A. AAeEavépag 144,11471
ABnva T 210 6460814, cOUPWVA PE TIG KeiPeveG SIATAEEIC KAl EVTOC TWV
TTPORAETTOUEV®V TTAVTA TTPOBEC IOV,

= 3TNV Tpamela tng EAANGSOG, Aicbbuvon Emomrteiagc Acpaihiong (A.E.LA.),
ApePIKNG 3, 10546 ABriva, T 210 3205222, www.bankofgreece.ar

MavroTe eipaocTe oTN 61060 CAC YIA VA A AKOLOOLWE KAl va Aapouvue §paon
TTOOC TNV KATELOLVON ETMALONG OTTOIOLONTTOTE TTPOPRANUATIOCUOL CAG, TTOL
APOPA OTNV ACPAAICTIKN 0ag cbupacn.

MNa tn F’ENIKH MANEAAAAIKH XYN.T1.E.
H YrmebBovn Alaxeipiong AImacewy
AnuNTEAa XpLOoaiTN

1 YOU@@VA Je TO ap. 4 v. 3297/2004, n ava@opd oTov Luvhyopo ToL KATavaAwTr) LTTORAANETAI
EVTOG TTPOBECUIAC evOg (1) ETOLG APOTOL O EVOIAPEPOUEVOC EAARE YVWON TNG PAATITIKAG KAT'
auTov TPAENC ) TMAPAAEIWYNG, TTOL CLVIOTA TNV KATAVOAWTIKA Slapopd. H LTTOROAN TNC
avagpopdAg SIAKOTITE TNV TTAPAYEAM) KAl TNV ATTOCRECTIKH TTP0oBeCUia AOKNONG TV ASICEWY,
KaB' 6ANn TN didpkeia TG Siadikaciag SlIauecoAdpnong. Me TNV em@pLAAEN TV SIATAEWY TV
dpBpwv 261 €. AK, n TTApAypaA®r) KAl N ATTOORECTIKN TTPOBeCUIa TToL SIAKOTINKAY, apxi{ouv
Kal TTAAI ATTO TNV PE OTTOIOSNTIOTE TPOTTO OAOKANPWOoN TNG Sladikaciag diauecolapnong. H isia
TTeoBeouia IoXVE KAl YIA TOXOV avapopd oTny levikn Mpoauuateia Katavaiwh
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