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YovoTTikn MNapovoiaon Aladikaciag diaxeipiong Amacewv/MNapamovwy

AvekaBev yia Tnv ETaipia pag, ol amoyeg, ol TTPOTACEIC KAl N KPITIK Oag
ATTOTEAEC AV TO EVALOUA YIA VA YIVOUAOTe KaALTEPOI. OAa Ta XpOVIa AEITOLPYIAG
UAG N AUECN ETMIKOIVAVIA PE TO KOIVO, QTTOTEAECE TNV KivnTRla SLvaun yia
oouvexn eEENIEN kKal TTPOOS0. INUEOPA N ETTIKOIVAVIA YIVETAI AKOUA TTIO €DKOAN.
H TENIKH MANEAAAAIKH, pe To00e0n va PEATICOVEI CLVEXWG TIC LTTNEETIES TTOL
TTapéexel, BeotiCer Siadikaoia Siaxeipiong TUXOV AITIACEWV/TTAPATTIOV®Y Kal {NTA
ATTO TOLC ACPAANCUEVOLC TNG N/KAI TRITOLG VA EVNUELWOTOLY TNAEPWVIKA 1) KAl
EYYPAPWC OE TTEQITITGON TTOL TTOOKLYEI OTTOIOSATTOTE TIAPATIOVO, £TOI WOTE VA
EVTOTTIOTOUV  EYKAIPWCS  TMOAVEC aAdLVAPIEG KAl va  AVTIUETWTTIOTOLY
ammoteAecouaTika. Eival vmmoxpéwon pag kar 6a katapaAlovpe KABe duvvaTtn
TTPOOTIA0EIAd  yIa TNV  Aueon, KA KAl AuEQOANTITN  SiAxEipion  TWV
AIMIACERDV/TTAPATTOV®Y, TTOL BA PAG AVAPEQOLY Ol ACPANICUEVO! UAG N/Kal
TOITOI UE OKOTTO TNV ETTIALON ALTWYV, XWPEIC KAPIA OXETIKN OIKOVOUIKNA £MRapLVON.
H mooPAeTOpevn Siadikaoia Tou TNEEITal ammo TNy ETaipia pag, 0cov apopd oTn
Slaxeipion AIMIACEWV/TTAPATIOVROV TV ACPAANICUEV@Y JAG R/Kal TRITWY, Eival
oOPPVN YE TNV LT apIBu. 88/5.4.2016 Mpaén Tng Tpamelag TNG EANGSOG.
YOoupwva e TN SlIadikaoia avtr, CLPTTANEWVOVTAG KAl LTTOYPAPOVTAC TO
OXETIKO 'Eviummo  Amaocewdg/Mapamovou  (To  OTToio  PTTopeite  va  AGPeTe
NAEKTOOVIKA TTATWVTAC £6(), UTTOPEITE VA YVWOTOTIOIEITE OTNV ETaIpia pag TIg
AIMACEIG/TTAPATIOVA OAG, PUE TOLGS TTIO KATW TPOTTOLG:
= €iTE QLTOTTPOCWTTIWG, OTA YPAPEIQ UAG
= EiTe PUE ETTIOTOAN, HECW TAXLSPOWEIOL
= €iTE JE QTTOOTOAN OTNV NAEKTPOVIKN Pag diebBuvon: complaints@genpan.gr
= g€iTE PE TNAEOUOIOTLTTIKA aATTOOTOAn oTo F 210 3217109, pe Tnv évéeEn Ymown
Ynpeoiag Alaxeipiong Aimiacewv/Mapamovey

Ta oToixeia emKkolvawviag e Ty ETaipia civai:
KavovioTIkA TOPUOPPLoN

Yneeoia Alaxeipiong MNapamovwv/AIMIAcewy
Ka AnunTtea Xpuoaitn

KevTpika ypapsia:
BoLANG 7 (Méyapo X. MTToAdvn), Xovrayua, 105 62 ABrva
72103217801, F 2103217109, complaints@genpan.gr
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YmrokataoTnua:
M. AvTotra 42, NMoAaia, 570 01 ©@ecoalovikn
1231047 44 22, F 2310 47 36 83, complaints@genpan.gr

Na TNV TaxOTEPN KAl  ATTOTEAECUATIKOTEPN emefepyacia  TNG  AIMIACEWS
/TTAPATTOVOL CAG, CLOTAVETAI VA CLUUTTANPWVETE TO OXETIKO EVTLTTO PE TTANEN
TTEQIYPAPN TWV TTEQIOTATIKWV TOL AVAKLWAVTOG {NTHWATOG, CAPEC AiTNua,
KABWG Kal 1I0XLOVTA OTOIXEId EMMKOIVRVIAG paldi cag. MTTopeite akoua va
emoovvayere padi pe 1o EVILumo KAl £yypaApa, PWTOYPAPIEG KAl YEVIKA
LTTOOTNEIKTIKO LAIKO, TTOL BEAETE va AdRovue LTTOWN PAC.

H Siadikaoia e€ETaong TOL TTAPATTOVOL CAG EVEQYOTIOIEITAI ALONUEPOV KAl EVTOG
24 WPWV (N eVTOG TNG TTPWTNG £0YACIUNG NUEPAC OTN TTEQITITCON APYIAg) ato
TNV TTAPaAAPR TNG AIMACEWSG/TTAPATIOVOL CAC, TTAPAAAUPAVETE ATTOSEIKTIKO
MNapaAaPng, TTOL CAG ATTOCTEAAETAI OTN SlIELOLVON ETTIKOIVAVIAG TTOL EXETE
SnAwoel 010 Eviumio Amacewv/MNMapamovwy. Me To atmodelkTIKO TTapaAapng,
HETAEL OAAQV, COAG YVWOTOTIOIOLVTAI TA OTOIXEIA ETTIKOIVAVIAG TOL APUO&ioL
TTPOCWTIOL YIA TO XEIPIOWO KAl TNV SIERELYNCN TNG AITIACEWS/TTAPATIOVOL CAG
KAl evEeEXOUEVWGS va cag NTNBoLV TLXOV EyyPaga TTOL Ba gival AmaPaiTNTO vVa
TTOOOKOMIOETE, TA OTTOIa O TNEOLVTAI OTOV AVTIOTOIXO (PAKEAO Kal Ba eival
TavToTte oTn S1IABE0T) 0ag.

Eviogc mpoBecpiag tpiavta (30) nuepV Kal TTAVTWG OXl TTEPICCOTEPESC ATTO
mevivia (50) nuépec mpoBecpia, n ormoia apxiel amo TNV NUEPOUNvia
TTAPAAAPAC TOL eyyPAPOL ariaong, Ba &xel oAokANPEwWBOE N efétaon TNG
aImiaong ToL AITIRPEVOL Kal Ba AAReTE eyypAPWS TNV ATTAvVINON Pag. L€
TIEQITITCON TTOL &€V KATAOTEI EPIKTO YIA OTTOIOSNTTIOTE AOYO VA OTAAEI £yypapn
amravINoN &VTOG TNG TMPOBeoUiag avtnNg, SeCPELOUACTE OTI BA eVNUEPWOEITE
EYYPAPWC YIA TOV TOAVOAOYOUUEVO XPOVO OAOKANPWONG TNG eTTeEEQYATiag
TNG AITiaong cag. TALTOXPOVA UTTOPEITE OTTOTESATTIOTE VA EVNEQWVECOE QTTO TOV
apposio Slaxeipiong AIMIACE®Y YIA TNV TTOPEia SiEpELYNONG TNG LTTOBECNG CAG.

H evepyotroinon TNG mapoLoag S1adikaciag, S&v SIAKOTITE TNV TTEQIYPAPH TUXOV
EVVOUV afloewy oag, oLTE KAl 0AG OTepel TN SuvaToTNTA YIa eEWSIKATTIKNA
emAvon. Ta  Sikalpatd oag mpoodiopilovial amd Toug OPOLS  TOL
Ac@AANICTNPIOL CLUPOACIOL CAC KAl TNV ACPAANICTIKA vopoBeoia. OToTE,
utTopeite va  embikeTe TNV €ESIKACTIKA €mAvon TNG Slapopdg odag,
atmreLOLVOPEVOI, TOCO OTNV ETAIPIa PAg, OO KAl eVEEKTIKA OTIG KATWOI APXES,
ATOl:
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= 37N levikn Foapparteia KatavaAwt Touv Ymovpyeiov AvarmTuéng, AvamTuéng
AVTAYQVIOTIKOTNTAG, YTTOSouwy, METapopwyv Kal AKKTO®YV, MA. Kaviyyog,
10181 ABrva, T 1520, www.synigoroskatanaloti.gr.

= JTOV ILvhyopo Touv KatavaAiwTth, www.efpolis.ar, A. AAeEavépag 144,11471
ABnva T 210 6460814, cOUPLVA PE TIG Keipeveg SIATAEEIC KAl EVIOC TWV
TTOORAETTOHEVGV TTAVTA TTIOOOEC IOV,

= 3TNV Tpamela tng EAANGSOG, Aicbbuvon Emomrteiagc Acpaihiong (A.E.LA.),
ApEPIKNG 3, 10546 ABriva, T 210 3205222, www.bankofgreece.ar

MavroTe eipaocTe 0TN 61I06£0T) CAC YIA VA CAC AKOLCOLWE KAl va AaBovpe Spaon
TTPOG TNV KATeLOLVON ETTIALONG OTTOIOLONTTOTE TTPORANUATIOPOL CAG, TTOL
APOPA OTNV ACPAAICTIKN 0ag cbupacn.

MNa tn FTENIKH MANEAAAAIKH YN.IM.E.
H YrmebBovn Alaxeipiong Amaocewv/MNMapamovwyv
Anuntpa Xpouodaitn

1 YOU@@VA Ye TO ap. 4 v. 3297/2004, n ava@opd oTov ZuVAYOPO ToL KaTavaAwTh LTTORAAAETAI
EVTOG TTPOBECUIAC evOg (1) ETOLG APOTOL O EVOIAPEPOUEVOC EAARE YVWON TNG PAATITIKAG KAT'
auTov TPAENC ) TMAPAAEIWYNG, TTOL CLVIOTA TNV KATAVOAWTIKA Slapopd. H LTToRoAR TNG
avapopdAg SIAKOTITEl TNV TTAPAYEAM) KAl TNV ATTOCRECTIKA TTPO0BeCUIa AoOKNONG TV ASITEwY,
KaB' 6ANn TN didpkeia TG Siadikaciag SlIauecoAdpnong. Me TNV em@pLAAEN TV SIATAEWY TV
dpBpwv 261 e, AK, n TTApAypaA®Pr) Kal N ATTOORECTIKN TTOOBeCUIa TTOL SIAKOTINKAY, apxi{ovy
Kal TTAAI ATTO TNV HE OTTOIOSNTIOTE TPOTTO OAOKANPGON TNG diadikaciag diapecoldpnong. Hidia
TTeoBeouia IoXVE KAl YIA TOXOV avapopd oTny levikn Mpoauuateia Katavaiwh
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